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February 11, 2009


Wave Product Alert

Please be advised that we have issued an alert for certain models of WAVE 20/50 Series and Instruments. There are no reported incidents, so this is a precautionary alert, but one we strongly encourage you to review if you have affected equipment (list below). While the likelihood of incident is low, we are first and foremost concerned with providing you the highest quality at all times.

Customers with equipment of the types listed below will be contacted and receiving a letter describing the issues and the immediate planned actions. However, customers may already now report affected products to the Wave Retrofit Team by:

1. Download this document.

2. Fill in contact information at page 4.

3. Fill in affected Wave equipment in the table at page 5.

4. Save the document at your computer.

5. Send in the file to waveretrofit@ge.com by e-mail, write “Wave retrofit” in the subject field.

Any of the listed products delivered directly from GE Healthcare after 16 June, 2008 are not affected by this alert.  If the product was provided by a company other than GE Healthcare (whatever the date of delivery), including our authorized dealers, please check against the list and inform us so that we can confirm if any action is required.

List of affected products:

Affected Base units and Mixers

	#
	Identity
	Issue

	
	Product name
	Circuit board issue
	Pinch hazard

	Base units and mixers

	1
	BASE20/50EHT
	X
	X

	2
	BASE20/50EHT - 220 VOLT
	X
	X

	3
	BASE20/50EHT-L
	X
	X

	4
	BASE20/50EHT-L 220 VOLT
	X
	X

	5
	BASE20/50EHTD
	X
	X

	6
	BASE20/50EHTD 220 VOLT
	X
	X

	7
	BASE20/50EHTD-L
	X
	X

	8
	BASE20/50EHTD-L 220 VOLT
	X
	X

	9
	BASE20/50EHT-CO2
	X
	X

	10
	BASE20/50EHT-CO2 220 VOLT
	X
	X

	11
	BASE20/50EHT-CO2-L
	X
	X

	12
	BASE20/50EHT-CO2-L 220 VOLT
	X
	X

	13
	BASE20/50EHT-O2
	X
	X

	14
	BASE20/50EHT-O2 220 VOLT
	X
	X

	15
	BASE20/50EHT-O2-L
	X
	X

	16
	BASE20/50EHT-O2-L 220 VOLT
	X
	X

	17
	BASE20/50EH
	X
	X

	18
	BASE20/50EH - 220 VOLT
	X
	X

	19
	BASE20/50EH-500
	X
	X

	20
	BASE20/50EH W/LOADCELL20
	X
	X

	21
	BAS20/50EH W/LOADCELL-220 VOLT
	X
	X

	22
	BASE20/50EH-L-C*
	X
	X

	23
	BASE20/50EH-NS*
	X
	X

	24
	MIXER20/50E*
	X
	X

	25
	MIXER20/50EH*
	X
	X

	26
	MIXER20/50ET
	X
	X

	27
	MIXER20/50ET- 220V
	X
	X

	28
	MIXER20/50EHT
	X
	X

	29
	MIXER20/50EHT - 220V
	X
	X


*) Added to list 090211
Continued at next page

Affected Instrument products

	#
	Identity
	Issue

	
	Product name
	Circuit board issue
	Pinch hazard

	Instrument products

	30
	pH20
	X
	 

	31
	PH20 – 220 VOLT
	X
	 

	32
	PH20-500
	X
	 

	33
	LOADCELL20
	X
	 

	34
	LOADCELL20 - 220 VOLT
	X
	 

	35
	LOADCELL/S
	X
	 

	36
	LOADCELL/S - 220 VOLT
	X
	 

	37
	LOADCELL20M
	X
	 

	38
	LOADCELL20 MIXER -220 VOLT
	X
	 

	39
	LOADCELL20M/ST
	X
	 

	40
	LCELL20/50EHT*
	X
	 

	41
	PWR-RELAY
	X
	 

	42
	COND20
	X
	 

	43
	CO2MIX20
	X
	 

	44
	CO2MIX20-220V
	X
	 

	45
	CO2MIX20-R
	X
	 

	46
	CO2MIX20-R-22OV
	X
	 

	47
	CO2MIX20R-NS*
	X
	 

	48
	O2MIX20
	X
	 

	49
	O2MIX20-220V
	X
	 

	50
	O2MIX20-R
	X
	 

	51
	O2MIX20-R-220V
	X
	 

	52
	O2MIX20R-NS*
	X
	 

	53
	O2MIX20-R-500
	X
	 

	54
	DO20
	X
	 

	55
	DO20 – 220V
	X
	 

	56
	DOOPT20
	X
	 

	57
	DOOPT20-220V
	X
	 

	58
	HEATER20
	X
	 

	59
	HEATER20 - 220 VOLT
	X
	 

	60
	HEATER50
	X
	 

	61
	HEATER50 - 220 VOLT
	X
	 

	62
	RACK20*
	X
	 


*) Added to list 090211
Contact information to customer for Wave retrofit:

Please fill in yellow cells in the table below.
	Company name:
	

	Tel. operator
	

	Fax nr:
	

	Address, mail:
	

	
	

	
	

	
	

	
	


	
	Name:
	Tel nr:
	Cellular:
	E-mail:

	Contact person 1:
	
	
	
	

	Contact person 2:
	
	
	
	


Affected products at customer site: 

	Equipment:
	Serial number:
	Building:
	Lab/Room:
	CCP needed in advance (Y/N)
	Comments:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Fill in instructions:

· “Equipment:” Fill in product name, affected products might be found in the table “List of affected products” above.

· “Serial number:” Fill in the serial numbers and modify if necessary.

· “Building:” Fill in which building the equipment is located in.

· “Lab/Room:” Fill in which Lab/Room the equipment is located in.

· Fill in whether CCP:s should be available before retrofit (only applies to GMP certified production facilities).

· “Comments:” Enter relevant information about the equipment, e.g. Operational status, equipment sold to another company, equipment transferred to another site within your company, etc.
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